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Subject: Media report on VHA customer numbers

A report in the Australian Financial Review this morning on the quarterly results released by
Vodafone Group Plc yesterday contains reference to the customer numbers for Vodafone
Hutchison Australia Pty Limited (“VHA”) reported by Hutchison Telecommunications
(Australia) Limited (“HTAL”") for the half year to 30 June 2013.

As stated in the HTAL half year results to 30 June 2013 released to the market on 19 July
2013:

“For the six months ended 30 June 2013, VHA's total customer base® declined 551,000

to 6,028 million (including MVNOs). ' Customers reflect VHA's active customers in
operation at the end of the reporting period — including wholesale customers (Mobile Virtual
Network Operators or “MVNOs").”

Vodafone Group Plc reports registered customers and does not include wholesale customers,

and therefore the VHA customer numbers reported by Vodafone Group Plc vary from those
reported by HTAL.

Yours faithfully

Louise Sexton
Company Secretary

Customers reflect VHA's active customers in operation at the end of the reporting period — including wholesale customers (Mobile Virtual Network
Operators or “MVNOs").
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