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WEBJET COMPLETES ZUJI PLATFORM RE-ENGINEERING 

 

 
  
Webjet today announced the final stages of the Zuji operating platform re-engineering has been completed. 
  
Elaborating, Webjet’s Managing Director, John Guscic, said:  
  
“We have now transitioned the Zuji sites in Australia, Singapore and Hong Kong onto Webjet’s latest Cloud 
based booking application, along with its associated links to its preferred Global Distribution System and 
provider of air content, Travelport, resulting in the broadest and most comprehensive air content available in 
the region. 
  
The new sites provide enhanced user experience through the streamlined workflow which reduces time to 
book, improved the content and range in the packages area, and upgraded filtering and multiple date range 
shopping features. 
 
The new platform also delivers a material increase in hotel content available, as a result of the existing Webjet 
hotel relationships. 
  
The full product range on all sites will continue to be expanded over the next few weeks. 
  
Most importantly, as part of these changes, the Zuji service centre operations have been integrated into our 
high quality control service centres, which will provide the foundation for a closely monitored, high calibre 
service delivery.  Furthermore, the service offering has been expanded to 24x7 for all functions in Australia and 
Singapore, with Hong Kong transitioning to full 24x7 coverage in the first quarter of next year.            
  
The completion of these arrangements eliminates transition services costs from Travelocity and further 
eliminates duplicated costs in service centres with increased economy of scale. 
  
With this engineering now completed, the full brand promotion of Zuji in Singapore, Australia and Hong Kong 
will commence shortly with clear brand differentiations in the different markets.” 
 

 

 
John Guscic 
Managing Director  
 
For further information contact John Guscic on (03) 9828 9754 
Webjet – Australia’s Multi Award Winning Online Travel Service 
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