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Your Information. Securely Managed.

Recall Signs Comprehensive Global Information Management Contract with HSBC
Recall to provide secure, compliant Document and Data Management across 10 countries

Norcross, Georgia — March 31, 2014—Recall Holdings Limited (ASX: REC), a global leader in
information management, today announces it has expanded its existing services to multinational banking
and financial services company HSBC Holdings Plc, through a new, 10 year contract to deliver
comprehensive document and digital information management and data protection services across a total
of 10 countries. Through this contract, Recall will initially be responsible for securing and managing
approximately an additional 4.5 million carton equivalents of documents and additional files, of which
approximately 45% is currently unvended.

Implementation will start next month and will be phased in over a three year period, having limited impact
in fiscal year 2014. The agreement, once fully implemented, is estimated to represent more than 2% of
Recall’s current annual revenue.

Recall currently provides information management services to HSBC in Australia, Malaysia, Canada and
Mexico. This agreement expands our partnership, such that Recall will now also manage those physical
and digital assets that HSBC entrusts across the U.S., Brazil, France, India, Taiwan and China.

Through Recall’s global standard operating procedures, stringent security measures and exceptional
customer service, the company is able to consistently deliver best-in-class information management
solutions for financial services companies across the globe.

About Recall

Recall is a global leader in information management solutions, offering customers complete management
of its physical and digital information assets with one partner. Recall’s innovative solutions empower
organizations to make better business decisions throughout the information lifecycle, while keeping
regulatory compliance and eliminating unnecessary resources, time and costs. Recall services more than
80,000 customer accounts in more than 300 dedicated operation centres, spanning 5 continents in 23
countries. For more information, please visit recall.com.
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