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6 November 2019 

Medibank provides update on outlook for FY20 
 

Medibank today provided additional information regarding its full year 2020 outlook, which was released to 

the market at the full year 2019 financial results on 22 August 2019. 

 

Since then Medibank has been able to confirm that it has experienced higher than expected claims which 

has resulted in a $21 million under provision from the 30 June 2019 claims reserve. 

 

This now indicates that the underlying claims growth per policy unit was 2.4% in FY19 versus the 2.0% 

reported at the full year. This when combined with our October claims payments indicates a trend, and we 

now expect the increase of claims per policy unit in the second half of FY19 to continue throughout FY20. 

 

These higher claims have been driven by a number of factors, predominately as a result of higher private 

hospital payments, which reflects an increase in the average benefit size along with the continuation of 

elevated prosthesis costs. 

 

While the industry claims environment remains challenging, we continue to focus on the elements of our 

business that we can control, including growing our policyholder numbers. For the first quarter of this 

current financial year we have achieved net resident policyholder growth of around 0.6%. This is 

approximately up 10,000 policyholders, which is almost double the growth rate seen in the first quarter of 

FY19. 

 

We remain confident that we are on track to achieve our milestone to stabilise Medibank brand policyholder 

volumes by the end of FY20 and grow in FY21. 

 

Medibank continues to look at additional measures that we can take within our business, including a 

continued focus on payment integrity and portfolio management. Additionally, we will continue to maintain 

our focus on our own costs, and as a result we expect management expenses to be approximately  

$545 million for FY20. 

 

Our recent claims experience highlights the need for further government reform, as private health insurers 

remain focused on managing the affordability challenge, while costs continue to rise within the health 

system. 

 

There are no changes to other outlook comments provided at the FY19 financial results. 

 

 

Investor briefing 

An investor briefing will be held today at 10.30am AEDT. 

 

Australia (toll free) – 1800 173 224 

Other international (if required) – +61 7 3107 0200 

Guest passcode: 4845454 
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