RXP SERVICES LIMITED
ABN 30 146 959 917

Appendix 4e Rule 4.3A

Details of the reporting period and the previous corresponding period

Reporting period: Year ended 30 June 2020
Previous corresponding period: Year ended 30 June 2019

Results for announcement to the market

June 2020 June 2019 Change Change
($’000) ($’000) ($’000) (%)
Revenue from operating activities — continuing operations 126,771 141,144 (14,373) (10%)
Net profit/(loss) for the period attributable to members of RXP (1,947) (1,353) (594) (44%)
Underlying EBITDA 15,360 16,733 (1,373) (8%)
EBITDA 14,013 16,369 (2,356) (14%)
Basic EPS excluding impairment 3.45 cents 5.86 cents (2.41 cents) (41%)
Net Tangible Asset per Share (i) (3.66) cents | 0.77 cents (4.43) cents (575%)
(i) Net tangible assets excludes Right-of-Use assets. Net tangible assets per ordinary security including the
Right-of-Use asset of $5,768 million is (0.08 cents).
Dividends distributions
Record Date of payment Amount per Franked amount
date security per security
Interim dividend paid during 20 March 2020 10 April 2020 1.00 cents 1.00 cents
financial year
Final dividend declared - 18 Sept 2020 9 October 2020 2.50 cents 2.50 cents
subsequent to year end

Explanation of results

A full explanation of the above figures is documented in the attached Audited Annual Financial Report.

Underlying EBITDA has been shown above to provide a greater understanding of the underlying performance of the
Group and a more representative comparison of financial performance between periods.

This report should also be read in conjunction with any public announcements made by RXP in accordance with the
continuous disclosure requirements arising under the Corporations Act 2001 and ASX Listing Rules.

Details of entities over which control has been gained or lost during the period

No changes.

All information requiring disclosure to comply with listing rule 4.3A is contained in this report and the RXP Services Limited
Annual Report (attached) for the year ended 30 June 2020, including the signed Auditors Report.

Date: 19 August 2020
TH,
=

David Royale
Company Secretary

Making Happier Humans

Phone (03) 8630 5800
Email info@rxpservices.com

31 Queen Street, Melbourne Web WWW.rXpservices.com

Victoria Australia
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Our purpose

Making Happier
Humans.

Our approach

We fuse research,
creativity and
technology to deliver
solutions that our
clients need and want.
Because when people
are happier good
things happen.

What we believe

1. Brand Expression must
match Brand Experience

2. Empathy trumps
technology

3. In making the complex
simple & the simple
compelling

4. We are data curious,
and design driven
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LOCATIONS

~600 100+

Sydney
PEOPLE ACTIVE CLIENTS Canberra
Hobart

Capability model

Our capability model
brings together our
end-to-end offerings

in a simplified structure,
focusing on Expression,
Experience and
Enablement.

Expression

Enablement
1. Expression 3. Enablement
Defining business and brand Good ideas are worthless without
strategy upfront ensures a the ability to execute. Enablement
successful brand, customer is at the heart of our business.

and employee experience.

The end goal of Making Happier
2. Experience Humans is to design and deliver
effective, long lasting solutions to
complex problems - at its simplest
we deliver digital transformation
via our ability to connect expression,
experience and enablement.

We focus on helping our clients
leverage technology to design
‘sighature’ customer experiences
that generate greater loyalty,
engagement and advocacy.

RXP Services Limited 1
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Performance %
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> Case studies

Boating Victoria > The app and website provides
targeted information relating

We partnered with Maritime to more than 400 boat ramps
and launching locations

Safety Victoria to design across Victoria.
and develop a hew app that ) o

> Since launching in late 2019
enables boaters to make there have been more than
better decisions and stay 10,000 app downloads,

more than 4,000 accounts
created, and in excess of
500,000-page views.

safe on the water.

Australian Catholic > Service Central has

. . streamlined service requests
University by digitising workflows and

. delivery and provide accurate

We worked with ACU to data on service demand,
develop and implement delivery and fulfilment.
a solution S?r‘"ce Central > In addition overall Employee
that streamlines and Satisfaction has increased
simplifies services for from 60% to 80%.

their employees.

RXP Services Limited 3
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We identify ways digital
transformation can drive
positive change within
our clients organisations,
for their employees and
customers.

4 RXP'Seryices Limited

1/

Technology has become a -~
critical enabler in a digital

world but all too often digital
transformation fails because
it lacks a human face.

Our approach uses
empathy to fuse
insight, design and
technology in that
order, to deliver
effective, long
lasting solutions to
complex problems.



Chairman and CEO Report

John Pittard
Chairman

Ross Fielding
Chief Executive Officer

Dear fellow shareholders,

On behalf of the Board of Directors of RXP Services
Limited (RXP), we are pleased to present to you the
RXP Annual Report for financial year 2020.

Looking back on FY20, it’s fair to say that it has
been a very interesting and challenging year as our
team navigated their way through an environment
impacted by the COVID-19 pandemic.

We are witnessing a once in a lifetime event that
will have long lasting impacts on consumer behavior
and on how companies operate and digitally evolve
moving forward.

Despite the challenges, the team have been quick
to adapt. Our “COVID-19 Managing Through, To

and Beyond” approach has provided us with the
framework and structure necessary to operationally
manage the business through these challenging
times and importantly, define the value we can
continue to create for our clients.

RXP Coronavirus Management Framework

Managing
‘Thru’

How do we deal with the
immediate challenges to make
the best decisions for here and
now and communicate clearly?

How do we balance tactical
and strategic decisions to arrive
at a satisfactory FY20 end goal?

AR 2020

The RXP team were able to deliver half on half
underlying EBITDA growth of 29%, reflecting the
successful positioning of the company as a serious
player in the Digital Transformation landscape.

Our focus on the 3E’s (Expression, Experience,
Enablement) has given us the opportunity to enter into
conversations with clients at multiple points in their
business and has been key to us winning client work.

From a financial perspective, after a somewhat
soft first half, the company generated stronger
earnings in the second half of the 2020 financial
year, reflecting tighter operational management
and a refined go-to-market approach driven by
the management team.

We have also made investments in further

enhancing some of our operational and management
processes. This includes the introduction of a
streamlined Program Management Office (with a
focus on project delivery excellence and profitability),
and the implementation of Workday (a leading
finance, human capital and professional services
automation platform). As expected, we are beginning
to see the benefits of these investments flow through.

Notwithstanding the pandemic, the RXP team

was able to deliver half on half underlying EBITDA
growth of 29%, reflecting the successful positioning
of the company as a serious player in the Digital
Transformation landscape.

VY Elat:Tellgle

‘Beyond’

How do we ensure we
have a medium to longer term
view around how RXP will
survive and thrive?

RXP Services Limited 5
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Key highlights were:

Revenue of $127 million - a decline of 10% on the
previous year however a relatively flat second half,
despite the advent of COVID-19.

- Underlying Earnings Before Interest, Tax,
Depreciation and Amortisation (EBITDA) of
$15.4 million - an 8% decline on previous
year but pleasingly H2 FY20 up 29% on
H1 FY20, despite the advent of COVID-19

- Strong cashflow conversion with operating
cash flow representing over 150% of EBITDA

« Strong balance sheet maintained, with net debt
of $4 million and very comfortable gearing levels

- Final dividend of 2.50 cents per share fully franked,

payable 9 October 2020, taking the total FY20
dividend to 3.50 cents per share

- Announce dividend reinvestment plan (DRP)
available for the final declared dividend

There is no doubt Digital Transformation has

taken on greater urgency in FY20 due to COVID-19.
In a short space of time businesses have seen their
view of technology shift from hype to hope. In
many instances technology has played a key role
in keeping businesses viable.

Our belief that digital transformation is only truly
‘transformative’ when what we do makes work
easier, improves productivity and makes people’s
lives happier has been resonant during these times.
Indeed, digital transformation work continued to
grow in FY20.

Our ability to consult across a broad value chain
has been advantageous. Our focus on the 3E’s
(Expression, Experience, Enablement) has given
us the opportunity to enter into conversations
with clients at multiple points in their business
and has been key to us winning client work.

Improving the digital experience has for a long
time now been important to business but it’s clear
that the importance is growing. This has certainly
been evident with RXP’s clients.

Digital services now represent around 90 per cent
of overall company revenue (across both Project and
Consulting based work), with a range of significant

client/project wins achieved over the year. These have

included both Government and Enterprise clients
such as WGEA ( Workplace Gender Equality Agency,
NSW Electoral Commission, UniSuper, Blackwood's,
ANZ, and Australian Motoring Services. The Works
have also landed a number of new clients including
Goodman Fielder and Destination NSW.

6 RXP Services Limited

Pleasingly, RXP has continued to maintain a strong
client mix, with a good spread across industry
verticals. The client partnerships we have built up
over the years remain strong, with more clients
taking the opportunity to adopt our full-breadth
of digital services capabilities.

Arguably COVID-19 has highlighted the value of
our decision to partner with Tier 1 technology
platform leaders such as Salesforce, Microsoft and
ServiceNow - whose solution maturity and depth
of offering has been a safe harbor for many clients.
COVID-19 is accelerating the focus on technologies
that help businesses adapt, innovate and build
business resilience & operational efficiency.

We continue to invest in and develop these
partnerships and joint go-to-market strategies
that benefit our clients.

Looking ahead

Whilst we are not out the other side of the COVID-19
pandemic, RXP has been able to maintain a solid
foundation for the business, and with that, we look
forward to FY21 and beyond with optimism. Our goal
of Making Happier Humans and pursuing a strategy
where we can partner with clients to enable their
digital transformation agenda remains unchanged.

With research showing around 80 per cent of
senior executives across the world saying digital
transformation is now more urgent, over 60 per
cent indicating they want to take control of these
programs and more than 50 per cent anticipating
increased investment, RXP is indeed well placed
to take advantage of this environment.

Thanks for the support

Delivering great work and meaningful outcomes
for our clients is the result of the efforts of our
hard-working team. They are central to our success
and we want to thank them all for their ongoing
dedication and commitment to the business,
especially given the COVID-19 disruption.

We also want to acknowledge and thank our
fellow shareholders for their continued support
of the RXP Group, as well as our clients who put
their trust in us. We really do appreciate it.

x/;1 J

Ross Fielding
Chief Executive Officer

Thank you

John Pittard
Chairman
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Giving Back //

As a people based
business, RXP Group

One example of this is the long recoghnises the importance

standing partnership we have of supporting the

with The Smith Family. communities in which

Not only do we provide an we live ano! operate within

extensive range of digital services - we see this as a )

to them including consulting, fundamental part of being

web development and a responsible business.
campaign design

Therefore, we look to
support organisations that
directly help people in need.

We also participate in a humber
of their key initiatives such as their
annual Christmas Giving program
and also mentoring programs.

Through our client relationship
with NEXT DC we also participate
in annual bike ride that raises funds
for The Smith Family.

RXP Services Limited 7
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Directors’ Report

The directors present their report
together with the financial

report of the consolidated entity
consisting of RXP Services Limited
and the entities it controlled, for
the financial year ended 30 June
2020 and auditor’s report thereon.

Directors

The names of directors in office
at any time during or since the
end of the year are:

Non-Executive Directors

Mr John Pittard (Chairman)
Ms Sandra Hook

Mr Adrian Fitzpatrick
Executive Director

Mr Ross Fielding

The directors have been in office
throughout the financial year,
unless otherwise stated, and remain
in office at the date of this report.

Principal activities

The principal activity of the
consolidated entity during the
financial year was providing
digital consulting services.

There has been no significant
change in the nature of these
activities during the financial year.

Review of operations
and financial results

The consolidated loss after income
tax attributable to the members of
RXP Services Limited was $1.947m
(2019: Loss of $1.353m). The loss

of $1.947m for the current year
includes a charge of $7.5m relating
to impairment of goodwill. Refer to
Note 12 for additional details.

The company extended its $25m
interest-only general facility with
its bankers to March 2023. The
commercial terms remain largely
in line with the previous facility.
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Our “COVID-19 Managing Through,
To and Beyond” approach has
provided us with the framework
and structure necessary to
operationally manage the business
through these challenging times
and importantly, define the value
we can continue to create for

our clients.

Refer to the Chairman and
CEO Message on page 5 of this
Annual Report for an overview
of the financial year 2020.

Significant changes
in the state of affairs

During the 2019 financial year

the directors resolved to exit
activities in the Hong Kong region.
The Hong Kong operations have
been presented as a discontinued
operation in this financial report
for the current and comparative
year in accordance with AASB 5
Non-current Assets Held for Sale
and Discontinued Operations.

Unfortunately, the prevailing
political environment in Hong
Kong, along with low business
confidence and the impact of
COVID-19 in the local region,
meant that the final stages of
negotiation for the sale of the
business ceased and the sale

did not eventuate. During the
second half of the current financial
year management undertook a
process to formally wind down
operations and as at 30 June 2020
the business in this region has
ceased trading. Compliance and
administration costs in FY21 are
expected to be immaterial.

Refer to Note 22 for information
of the financial performance and
cash flows of this discontinued
operation. There have been

no other significant changes

in the state of affairs of the
consolidated entity.

After balance
date events

The company announced the
implementation of a dividend
reinvestment plan (DRP) which
will be available to shareholders
for the declared 2.50 cents fully
franked dividend. For further
details please refer to Note 29.

No other matters or circumstances
have arisen since the end of

the financial year that have
significantly affected or may
significantly affect the operations
of the consolidated entity,

the results of those operations,

or the state of affairs of the
consolidated entity in future
financial years.

Likely developments

The company will continue to
pursue its operating strategy to
create shareholder value. Further
comment regarding the likely
developments can be found in
the Chairman and CEO Message
on page 5 of this report.

Environmental
regulation

The consolidated entity’s operations
are not subject to any significant
environmental Commonwealth

or State regulations or laws.

Dividend paid,
recommended
and declared

Since the end of the reporting
period the following dividend

was declared by the directors.

The financial effect of this dividend
has not been brought to account

in the consolidated financial
statements and will be recognised
in subsequent financial reports.
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2020 2019
$000 $'000
Final dividend declared at
2.50 cents (2019: 2.50 cents) fully franked at 30% 4,027 4,027
Special dividend declared at 0.00 cents (2019: 0.50 cents) fully franked at 30% - 805

4,027 4,832

Share options

As at 30 June 2020, 453,806 incentive scheme under which shares or interests in the

deferred share rights were these deferred share rights consolidated entity were granted
granted under the Group’s were granted, and the conditions during or since the end of the
Executive Remuneration required for these shares to vest. financial year and there were no
Framework. Refer to page 15 for options outstanding at the end of
details of the deferred short-term  No other options over unissued the financial year.

Information on directors and company secretary

John Pittard
(Chairman)

John Pittard has over 30 years of experience having held senior business and technology
positions within some of Australia’s largest companies including News Corporation,
Telstra, Pioneer International and Shell Australia. Other recent directorships and offices
include Non-Executive Director REA Group Limited, Non-Executive Director CareerOne
Pty Ltd and Non-Executive Director RecruitAdvantage Pty Ltd.

Directorships of other companies: Non-Executive Director AEMO (Australian Energy
Market Operator) and Non-Executive Director Barnardos Australia

Special Responsibilities: Member of the People & Remuneration Committee,
Member of the RXP Audit Committee

Qualifications: B.Sc. (Newcastle University), MAICD

Ross Fielding
(Executive director)

Ross Fielding has over 30 years of experience in the Information Technology and
Telecommunications industry and has played a key role in many major “Business
transformation” programmes throughout his career. Before becoming the CEO of
RXP Services Ltd, Ross was the Executive Director for Products and Services in Telstra,
driving innovation, development and implementation into the market. Prior to RXP,
Ross was CIO for Telstra’s Retail business. Mr Fielding has been a Director of the
Australian Mobile Telecommunications Association.

Directorships of other companies: Nil
Special Responsibilities: Member of the People & Remuneration Committee

Qualifications: BEng

RXP Services Limited 9
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Directors’ Report continued

Sandra Hook
(Non-executive
director)

Sandra Hook has a track record in driving customer-centred business transformation
and transitioning traditional organisations in rapidly evolving environments. Sandra has
extensive operational, digital, financial management and strategic experience built over
25 years as a CEO and in senior executive roles for some of Australia’s largest media
companies including News Limited, Foxtel, Federal Publishing Company, Murdoch
Magazines and Fairfax.

Since 2000 Sandra has also served as a non-executive director on listed, public and private
companies and government bodies.

Directorships of other companies: IVE Group Limited, MedAdvisor Ltd, Sydney Fish Market.
Trustee of the Sydney Harbour Federation Trust, Fight Food Waste Co-operative Research
Corporation and RedHill Education Limited.

Special Responsibilities: Chair of the People & Remuneration Committee, Member of the
RXP Audit Committee

Qualifications: GAICD

Adrian Fitzpatrick
(Non-executive
director)

Adrian Fitzpatrick has extensive operational, financial management and strategic experience
acquired from an executive career that has spanned over 30 years. Adrian has held senior
leadership and management positions with Pitcher Partners, where he was one of the
firm’s founding partners, and provided strategic and general business advice to many
growth-orientated businesses before retiring in 2016.

Directorships of other companies: ARB Corporation Limited
and Aussie Broadband Limited

Special Responsibilities: Chair of the RXP Audit Committee,
Member of the People & Remuneration Committee

Qualifications: FCA, B Comm (Melb)

David Royale
(CFO and Company
Secretary)

David Royale is an experienced accountant with over 30 year's finance experience in
both public and private companies. David has held senior accounting roles in a variety
of sectors including property development, travel and hospitality, architectural services,
financial services and manufacturing. David has been a member of the Institute of
Chartered Accountants in Australia and New Zealand since 1998.

Directorships of other companies: Nil
Special Responsibilities: Nil

Qualifications: BBus(Acc), Chartered Accountant

10 RXP Services Limited



AR 2020

Directors’ meetings

The number of meetings of the Board of Directors and of each Board Committee held during the financial
year and the numbers of meetings attended by each Director were:

Board of Directors Audit Committee People & Rem. Committee

Eligible to Eligible to Eligible to
attend Attended attend Attended attend Attended
John Pittard 15 15 4 4 4 4
Sandra Hook 15 15 4 4 4 4
Ross Fielding 15 15 4 4 4 4
Adrian Fitzpatrick 15 15 4 4 4 4

In addition to the formal Board meetings listed below, and in response to the Covid-19 pandemic,

the Board established special daily meetings (including the CEO and CFO) in March 2020 to understand
impacts and determine the best course of action to be taken to address the internal and external
challenges faced. Once our Covid-19 management framework was established and in place, these
meetings moved to weekly meetings.

Directors’ interests in shares or options

Directors’ relevant interest in shares of RXP Services Limited or options over shares in the company are detailed below:

Ordinary shares of

Directors’ relevant interests in: RXP Services Limited
John Pittard 100,000
Ross Fielding 8,724,715
Sandra Hook 61,728

Adrian Fitzpatrick -

Indemnification and insurance of Directors, officers and auditors

During the financial year, the Group paid a premium to insure the Directors and Officers of the Group.
The terms of the insurance contract prevent additional disclosure. The Group is not aware of any liability
that arose under these indemnities as at the date of this report.

No indemnities have been given or insurance premiums paid to insure the auditors of the Group.

Proceedings on behalf of the consolidated entity

No person has applied for leave of court to bring proceedings on behalf of RXP Services Limited
or any of its subsidiaries.

Auditor’'s independence declaration

A copy of the auditor’s independence declaration as required under section 307C of the Corporations Act 2001
in relation to the audit for the financial year is provided with this report.

Non-audit services

Non-audit services are approved by resolution of the audit committee and approval is provided in writing to
the Board of directors. Non-audit services were provided by the auditors of entities in the consolidated group
during the year, namely Pitcher Partners Melbourne, network firms of Pitcher Partners, and other non-related
audit firms, as detailed below. The Directors are satisfied that the provision of the non-audit services during
the year by the auditor is compatible with the general standard of independence for auditors imposed by the
Corporations Act 2001 for the following reasons:

RXP Services Limited 11
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Directors’ Report continued

- All non-audit services were subject to the corporate governance procedures adopted by RXP Services Limited
and have been reviewed and approved by the Audit Committee to ensure they do not impact on the integrity
and objectivity of the auditor; and

« The non-audit services provided do not undermine the general principles relating to auditor independence
as set out in APES 110 Code of Ethics for Professional Accountants, as they did not involve reviewing or
auditing the auditor's own work, acting in a management or decision making capacity for RXP Services
Limited or any of its related entities, acting as an advocate for RXP Services Limited or any of its related
entities, or jointly sharing risks and rewards in relation to the operations or activities of RXP Services
Limited or any of its related entities.

2020 2019
$ $
Amounts paid and payable to Pitcher Partners for non-audit services:
Taxation services 16,500 15,750
16,500 15,750
Amounts paid and payable to non-related auditors of group entities
for non-audit services:
Taxation services 19,956 18,798
19,956 18,798
Total auditors’ remuneration for non-audit services 36,456 34,548

Rounding of amounts

In accordance with ASIC Corporations (Rounding in Financial/Directors’ Reports) Instrument 2016/191,
the amounts in the Directors’ Report and in the Financial Report have been rounded to the nearest one
thousand dollars, or in certain cases, to the nearest dollar (where indicated).

Remuneration Report - audited

The Directors present the consolidated entity’s 2020 audited remuneration report which details the
remuneration information for RXP Services Limited’s executive director, non-executive directors and other
key management personnel.

A. Details of key management personnel

Directors Position
Ross Fielding (Appointed 21 October 2010) Managing Director and CEO
John Pittard (Appointed 25 November 2013) Chairman and Non-Executive Director
Sandra Hook (Appointed 14 March 2016) Non-Executive Director
Adrian Fitzpatrick (Appointed 1 July 2019) Non-Executive Director
Key Management Personnel Position
David Royale (Appointed 1 April 2015) Chief Financial Officer
and Company Secretary
Kevin Brough (Appointed 15 May 2017) Group Executive Northern Region
Maria Dimopoulos (Appointed 1 July 2013 Group Executive People and Talent

Maternity leave from 7 September 2018
to 19 September 2019)

Jared Hill (Appointed 1 July 2017) Group Executive Digital Services and Delivery,
Group Executive Southern Region
Charles Agree (Appointed 15 October 2018 Group Executive Southern Region
Until 29 October 2019)
Felicity Law (Appointed 27 August 2018 Group Executive People and Talent

Until 25 October 2019)

12 RXP Services Limited
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B. Remuneration policies

The board policy for determining the nature and amount of remuneration of key management personnel is
agreed by the Board of Directors as a whole. The Board obtains professional advice where necessary to ensure
that the company attracts and retains talented and motivated directors and employees who can enhance
company performance through their contributions and leadership.

The People and Remuneration Committee engaged with external remuneration consultants during the year
to assist with a review of current remuneration arrangements to ensure that the remuneration policy and
structure aligns with business needs whilst also keeping pace with contemporary remuneration principles.

The Board aims to ensure that, consistent with contemporary Corporate Governance standards, any changes
to the RXP remuneration policy and structure is:

- Reasonable and competitive in today’s market enabling the company to retain and attract key talent;

- Aligned to the company’s strategic and operational objectives and the creation of shareholder value; and

- Logical, transparent and easily understood.

For executives, the company provides a remuneration package that incorporates cash-based remuneration,
a Short Term Incentive (cash based STI) and a Deferred Short Term Incentive (share based DSTI). Further
details are provided below. The contracts for service between the company and executives are on a continuing
basis, the terms of which are not expected to change in the immediate future. The share-based DSTI is

conditional upon the executive continuing employment 12 months post STl allocation, thereby helping
to align executives and shareholder interests.

Non-executive directors receive fees and do not receive options or bonus payments.

Further details regarding components of directors’ and executive remuneration are provided
in the notes in the financial statements.

Service Agreement
The company has entered into service agreements with the following key management personnel:

Ross Fielding, Chief Executive Officer
- Permanent employment contract commencing 20 December 2010

. Termination by provision of 6 months’ notice by either party

David Royale, Chief Financial Officer
- Permanent employment contract commencing 1 July 2017

- Termination by provision of 3 months’ notice by either party

Maria Dimopoulos, Group Executive People and Talent
- Permanent employment contract commencing 1 July 2017

- Termination by provision of 3 months’ notice by either party

Kevin Brough, Group Executive Northern Region
- Permanent employment contract commencing 1 July 2017

- Termination by provision of 3 months’ notice by either party

Jared Hill, Group Executive Digital Services and Delivery and Group Executive Southern Region
- Permanent employment contract commencing 1 September 2017

- Termination by provision of 3 months’ notice by either party

RXP Services Limited 13
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Directors’ Report continued

C. Details of key management personnel remuneration

(a) Directors’ remuneration:

Total
Share- perfor-
Long- based mance
Short-Term Post-employment term payments™ Total related
Retire-  Termi-
Salary/ Cash Non- Superan- ment  nation Incentive Deferred
Fees bonus monetary = Other nuation benefits benefits plans Share Rights
$ $ $ $ $ $ $ $ $ $ %
2020
Ross Fielding® 532,322 45,662 15,554 - 21,003 - - - - 614,541 7%
John Pittard 100,647 - - - 9562 - - - - 110,209 0%
Sandra Hook 83,143 - - - 7899 - - - - 91,042 0%
Adrian Fitzpatrick 83,143 - - - 7899 - - - - 91,042 0%
799,255 45,662 15,554 - 46,363 - - - - 906,834
2019
Ross Fielding 546,469 - 13,806 - 20531 - - - - 580,806 0%
John Pittard 105,383 - - - 9,977 - - - - 115360 0%
Sandra Hook 86,877 - - - 8,242 - - - - 95119 0%
Kenneth Stout 55417 - - - - - - - - 55417 0%
794,146 - 13,806 - 38750 - - - - 846,702
(b) Executives’ remuneration:
2020
David Royale® 208,332 27,720 15,554 - 19,956 - - - - 271,562 10%
Maria Dimopoulos 114,549 - 10,074 - 10,882 - - - - 135,505 0%
Kevin Brought® 379,204 163,104 - - 21,003 - - - 94,071 657,382 39%
Jared Hill@ 296,828 66,693 - - 21,003 - - - 26,865 411,389 23%
Charles Agee 127,585 77,636 5014 - 16,489 - 111,012 - - 337,736 23%
Felicity Law 42,766 - - - 5,203 - 15,202 - - 63171 0%
1,169,264 335,153 30,642 - 94536 - 126,214 - 120,936 1,876,745
2019
David Royale 200,210 - 13,806 - 19,020 - - - - 233,036 0%
Craig Roberton 87418 - 3,628 - 10,266 - 106,499 - - 207811 0%
Maria Dimopoulos 72,516 - 3,628 - 3,445 - - - - 79589 0%
Kevin Brough 378,29 - - - 20531 - - - - 398825 0%
Jared Hill 269,130 - - - 20531 - - - - 289,661 0%
Charles Agee 255,942 - 11,212 - 15399 - - - - 282553 0%
Felicity Law 147,323 - - - 13758 - - - - 161,081 0%
1,410,833 - 32,274 - 102,950 - 106,499 - - 1,652,556

(i) Cash bonus paid in September 2019 associated with FY19

(ii) Included within Cash Bonus of $163,104 is the amount of $69,033 paid in September 2019 associated with FY19 and an amount of $94,071
relating to individual KPI targets being met for FY20, payable in FY21

(iii) Included within Cash Bonus of $66,693 is the amount of $39,828 paid in September 2019 associated with FY19 and an amount of
$26,865 relating to individual KPI targets for a previous role being met for FY20, payable in FY21

(iv) Deferred Share Rights granted as a result of FY20 performance targets being met, subject to continuation of employment until the
vesting date of 1 October 2021. Details provided below in (v) and (vi) for the deferred share rights granted

(v) 352,952 deferred share rights granted to Kevin Brough as at 30 June 2020
(vi) 100,854 deferred share rights granted to Jared Hill as at 30 June 2020
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D. Relationship between remuneration and company performance

(a) Non-Executive Directors

The non-executive director remuneration is based set annual fees and considered to be reasonable
in today’'s market.

(b) Managing Director/CEO and Executives

The Board’s remuneration strategy and framework is designed to link executive remuneration to the
achievement of RXP’s major strategic objectives and ultimately to the creation of shareholder value, whilst also
being market competitive. Total Target Remuneration (TTR) packages are in place for executives that comprise
of fixed remuneration, short term incentives (STI) and deferred short term incentives (DSTI). The STl and DSTI
components are subject to achieving targeted KPIs with the DSTI component also being subject to a continued
employment prerequisite condition. KPI's are identified and targets set for each financial year.

RXP Services Executive Remuneration Strategy

Appropriate balance Structured to drive

i " . . Structured to motivate,
of “fixed” and “at-risk . performance culture
retain and attract talent

Structured to drive
shareholder value

components and behaviours

Market competitive Total Target Remuneration (TTR)

Fixed

Short Term Incentive (STI) Deferred STI (DSTI)
« 50% of at risk component « 50% of at risk component

Total Fixed Remuneration (TFR)

DSTI* is subject to achieving the
same selected KPIs set for STI,
with the addition of a “continued
employment 12 months post STI
payment” prerequisite condition

TFR is based on market
relativities reflecting STI* is subject to achieving
experience, qualifications selected KPIs that are set each FY
and accountabilities

Remuneration Payment

DSTI is paid in the form of

TFR includes allowances STlis a S:ash payment paid on eqmty (Performanf:e Rights) at
. . completion of the performance a defined level (using 3 month

and superannuation and is . . - .
aid bi-monthly period (generally in September welghtgd average share price

P once audited results are available) (1 April - 30 June), vesting

12 months post STI payment

Remuneration Positioning

Performance is based on results DSTI is intended to drive

TFR to be competitively achieved against predefined .

. - . . - a shareholder value creation
positioned relative to the financial and strategic targets mindset whilst also heloin
prevailing market conditions with hurdles and “multipliers” . . ping

in place to drive executive retention

*Note: Should the Board consider that a change of control in the Company has occurred, both STI and LTI will automatically become payable
and/or vest.
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AR 2020

Directors’ Report continued

Fixed Remuneration

Fixed remuneration consists of base remuneration (which is calculated on a total cost basis and includes any
fringe benefits tax charges related to employee benefits), and employer contributions to superannuation funds.

Remuneration levels are reviewed annually by the Board through a process that considers individual, business
unit and overall performance of the Group. In addition, the Board considers external data to ensure directors’
and executives’ remuneration is competitive in the marketplace. Remuneration is also reviewed on promotion.

Performance Linked Remuneration for Managing Director/CEO and Executives

Performance linked remuneration (includes both STI - cash based payment and DSTI - share based payment)
is desighed to reward the CEO and executives for meeting or exceeding their financial and personal objectives
(Key Performance Indicators or KPIs”, which in turn drives shareholder value.

The Board has set the KPIs for the CEO and has, in conjunction with the CEO, developed KPIs for key
executives. The KPIs generally include measures relating to the Group, the relevant business unit and the
individual. They include financial measures (Revenue and EBITDA compared with budgeted amounts) along
with people, client, strategic, risk and growth measures. These vary with position and do include measures
such as meeting leadership objectives and achieving strategic outcomes.

At the end of the financial year, the People and Remuneration Committee assesses actual performance of
the overall group, the relevant business unit, and the individual against the KPIs set out at the beginning
of the financial year. A recommendation is then put to the People & Remuneration committee for approval,
with the subsequent amount being awarded to the individuals.

KPIs for executives were selected to promote the creation of shareholder value during the period and to
enable the ongoing commitment to the company’s stated progressive dividend policy.

Consequences of Company’s performance on shareholder wealth
The following table summarises company performance and key performance indicators:

2020 2019 2018 2017 2016
Revenue ($'000)® 129,228 145,064 144,946 140,504 127,058
% increase in revenue (11%) 0% 3% 11% 61%
Profit before tax ($'000)" 1,143 2,413 11,269 16,891 15,653
% increase in profit before tax (53%) (79%) (33%) 8% 104%
Change in share price (%) (41%) (11%) (36%) 29% 51%
Dividend paid to shareholders ($'000) 6,444 6,041 7.249 4,903 4,203
Total remuneration of KMP 2,784 2,499 2,683 1,665 2,346
Total performance based remuneration 18% 0% 15% 0% 30%

(i) Revenue and Profit before tax includes discontinued operations.
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(c) Number of shares held by key management personnel

AR 2020

Shares
Balance Received as Options acquired/ Balance
1/07/19 remuneration exercised (disposed) 30/06/20
Directors
John Pittard 100,000 - - - 100,000
Ross Fielding 8,603,624 - - 121,091 8,724,715
Sandra Hook 61,728 - - - 61,728
Adrian Fitzpatrick - - - - -
Executives
David Royale - - - - -
Kevin Brough - - - - -
Maria Dimopoulos 100,000 - - - 100,000
Jared Hill 861,538 - - - 861,538
9,726,890 - - 121,091 9,847,981
(d) Number of performance rights held by key management personnel
Total Total
vested vested
Granted as Other Total and ex- and unex-
Balance remunera- Options changes Balance vested ercisable ercisable
1/07/19 tion exercised (net) 30/06/20 30/06/20 30/06/20 30/06/20
2020
Executives
Kevin Brough - 352952 - 352,952 - - -
Jared Hill - 100,806 - 100,854 - - -
- 453,806 - 453,806 - - -

(e) Voting and comments made at the company’s 2019 Annual General Meeting (AGM)

At the company’s most recent AGM, a resolution to adopt the prior year remuneration report was put to
the vote and at least 75% of ‘yes’ votes were cast for adoption of that report. No comments were made
on the remuneration report that was considered at the AGM.

End of the Remuneration Report.

Signed in accordance with a resolution of the directors.

/]

Ross Fielding
Director

Melbourne, 19 August 2020

John Pittard
Chairman

RXP Services Limited
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Auditor’'s Independence Declaration

PITCHER
PARTNERS
RXP SERVICES LIMITED
ABN: 30 146 959 917

AUDITOR’S INDEPENDENCE DECLARATION
TO THE DIRECTORS OF RXP SERVICES LIMITED

In relation to the independent audit for the year ended 30 June 2020, to the best of my knowledge and
belief there have been:

(i) No contraventions of the auditor independence requirements of the Corporations Act 2001; and

(ii) No contraventions of APES 110 Code of Ethics for Professional Accountants (including Independence
Standards).

This declaration is in respect of RXP Services Limited and the entities it controlled during the year.

/—\

Yiee hyrs

F V RUSSO PITCHER PARTNERS
Partner Melbourne
19" August 2020

Pitcher Partners. An independent Victorian Partnership ABN 27 975 255 196. Level 13, 664 Collins Street, Docklands, VIC 3008
Pitcher Partners is an association of independent firms. Liability limited by a scheme approved under Professional Standards Legislation.
Pitcher Partners is a member of the global network of Baker Tilly International Limited, the members of which are separate and independent legal entities

Adelaide Brisbane Melbourne Newcastle Sydney Perth
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Corporate Governance Statement

The Board is committed to achieving and demonstrating the highest standards of corporate governance.
As such, RXP Services Limited and its controlled entities have adopted to third edition of the Corporate
Governance Principles and Recommendations which was released by the ASX Corporate Governance
Council on 27 March 2014 and became effective for financial years beginning on or after 1 July 2014.

The Group’s Corporate Governance Statement for the financial year ending 30 June 2020 is dated as at

30 June 2020 and was approved by the Board on 19 August 2020. The Corporate Governance Statement
is available on RXP Services’ website at www.rxpservices.com.
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Consolidated statement of profit or loss

and other comprehensive income
For the year ended 30 June 2020

2020 2019
Note $’000 $'000
Revenue and other income
Revenue and other income 5 126,771 141,144
126,771 141,144
Expenses
Cost of sales (6,815) (14,388)
Employee benefits expense (100,030) (101,787)
Occupancy expense (811) (2,761)
Redundancy expense (995) (925)
Depreciation and amortisation expenses 6 (3,530) (1,298)
Rebate expense (448) -
Bad and doubtful debt provisi