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Distribution & 
Digital Reach

Expand our digital technology 
distribution to reach more customers by:

• Broadening communications 
channels (e.g. WhatsApp, Google 
RCS)

• Broadening payments gateways 
(e.g. Apple Pay, NPP)

• Ensure regulatory and compliance 
obligations covered for each market 
segment targeted

Transformation

Seek transformational opportunities to 
leverage our technology

In existing markets:

• Acquire traditional RM clients 
organically and via M&A, then 
convert them to digital

• Leverage our technology in other 
adjacencies to improve 
effectiveness and/or create 
efficiencies

In new markets:

• International expansion through 
replicating our Australian business 
model and/or seeking licencing and 
partnership opportunities

Digital Messaging & 
Engagement

Develop content & delivery capabilities 
to better engage consumers such as:

• AI and ML to optimise message 
send time and payment incentives

• Strategy Manager and Analytics & 
Reporting modules to optimise 
message content & frequency

• Customer data repository & 
analytics capability to develop 
deeper customer insights
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David H.

Hi David, you have an amount  outstanding 

on your personal loan account .

Pay Now

Make an Offer

Create Payment  Plan

Dispute

9:41
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AMOUNT DUE

«TOT_DUE»

PAYMENT DUE DATE

«DUE DATE»

Pay using BPAY® or BPAY View®

Biller Code: «BILLER_CODE» 

BPAY Number: «BPAY_NUMBER»

For more information, visit www.bpay.com.au

Telephone and Internet Banking

www.bpoint.com.au/payments/client

to pay online using our secure BPOINT 

payment gateway. We accept MasterCard, 

Visa and American Express. Transaction 

fees may apply, and you will be advised at 

the time of payment. 

Reference Number: «CR_REF_NO»

Please call us on «OFFICE_NO»

We accept MasterCard and Visa credit and 

debit cards. Transaction fees may apply, and 

you will be advised at the time of payment.

Reference Number: «CR_REF_NO»

Online Payment

Over the Phone

HOW TO PAY

WHAT HAPPENS NEXT

You have received this Notice because we have 

been instructed by our client to pursue an unpaid 
debt which remains outstanding despite previous 
attempts by our client to contact you in relation to 

this matter. If you make payment for the 
amount owing before the due date above no 

further action will be taken.

Escalated Collection Activity

If you do not respond to this Notice, we may be 

instructed to commence further action against 
you to recover the outstanding balance. You 
may also be liable for additional costs.

If you are in any doubt about what you should do, you can visit our Debtor 
Assistance site which contains some helpful answers to frequently asked questions.
www.creditsolutions.net.au/debtor-assist 

Need help deciding what to do?

1 February 2021

«CR_PREFIX» «CR_INITIAL» «CR_SURNAME»,

«CR_ADDRESS LINE 1»,
«CR_ADDRESS LINE 2»,

«CR_SUBURB» «CR_STATE» «CR_POSTCODE»,

IMPORTANT NOTICE

Dear «CR_PREFIX» «CR_SURNAME»,

We act on behalf of «CLIENT» who has advised us that payment amounting to 
«TOT_DUE» has not been received, despite previous attempts to contact you in 

relation to this matter. 

Account Reference: «CR_REF_NO»

Balance Due: «TOT_DUE»

Due Date: «DUE DATE»

It is very important that you do not ignore this letter, as we may be 

instructed to take further action against you to recover the outstanding 

amount if we do not hear from you in relation to this matter by the due date 
above.

You can settle your account using one of the payment options listed (see How to 

Pay), or you can contact us via phone or email to discuss the matter. 

If you have any questions in relation to your account, then please call us. There 

are a number of options available to you that you may not be aware of, and we can 

help you to work out the best way for you to get your account back on track.

Thank you for your urgent attention to this matter. If you have sent your payment, 
please disregard this letter. 

Yours sincerely,

CREDIT CLEAR SOLUTIONS ON BEHALF OF ANZ

Phone: «OFFICE_NO»

Email: «OFFICE_EMAIL»

Office Hours: 9.00 am to 5.00 pm Mon – Fri (AEST)

You Are Here       Important Notice

To view your payment 
options or set up a 
payment plan at any 
time before the due 
date please scan QR
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David H.

Hi David, you have an amount  outstanding 

on your personal loan account .

Pay Now

Make an Offer

Create Payment  Plan

Dispute

9:41
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• Strategy Manager - allowing for client lead self service 
experimentation (Champion/Challenger strategies). 

• Expanded AI and Machine Learning functionality.

• Additional communications channels (e.g. WeChat), payments 
gateways (e.g. Google Pay and NPP), and enterprise-level features

• Data warehouse build

• Dashboards

• Data bureau 

• Bill presentment / electronic billing.

• Expand communications reach through secure digital channels 
(WhatsApp)

• Increase our digital payment reach (ApplePay)

• Give customers more options to handle their debt (Hardships, 
Disputes, Promises)

• AI send time optimisation v2







Board Senior Management Team

Gerd Schenkel 
Chairman

Gerd combines extensive experience as a management consultant with The Boston Consulting 
Group with successful executive appointments at National Australia Bank, Citigroup and 
Telstra. Most recently, Gerd was the CEO of Tyro Payments and was also appointed to serve on 
the Federal Government of Australia’s task-force for small business digitisation.

Marcus Price
Non Executive Director

Prior to joining the Credit Clear Board Marcus was CEO of Property Exchange Australia Limited 
(PEXA). He has over 25 years’ experience building successful businesses and maximising 
shareholder returns. He developed and exited financial services businesses as the CEO and 
Executive Director for both Equifax and Dun & Bradstreet.

Brenton Glaister
Chief Executive Officer

INDUSTRY EXPERIENCE: 35 YEARS 

PREVIOUS: CREDIT SOLUTIONS, HUDSON 

LAWYERS, THORN GROUP, NCML, 

TRADEHOUSE LIMITED

Mark Casey

Director & Co-Founder

As Credit Clear’s cornerstone investor Mark brings a wealth of knowledge with over 30 
years’ experience in property development, funds management and investment in early 
stage technology ventures.

Jason Serafino
Chief Technology Officer

INDUSTRY EXPERIENCE: 20 YEARS 

PREVIOUS: INTRAVERSE 

TECHNOLOGY, LIBERTY FINANCIAL, 

SUNSUPER, INTELLIGENT ENTERPRISE 

SYSTEMS

Stella Hulm
Director - Client Services

INDUSTRY EXPERIENCE: 20 YEARS 

PREVIOUS: CREDIT SOLUTIONS, 

CREDITSOFT, THORN GROUP, NCML, SME 

INVOICE FINANCE LTD (UK)

David Hentschke
Group GM, Technology & Strategy

INDUSTRY EXPERIENCE: 30 YEARS 

PREVIOUS: PEXA, M-H GROUP, AUSTRALIAN STEEL 

INSTITUTE, TELSTRA, EQUIFAX, BOSTON 

CONSULTING GROUP

Veronica Johns
Head of Customer Success

INDUSTRY EXPERIENCE: 15 YEARS 

PREVIOUS: FIAT CHRYSLER

Mike Tauschek
GENERAL COUNSEL & COMPANY 
SECRETARY 

INDUSTRY EXPERIENCE: 10 YEARS

PREVIOUS: LEADING BOUTIIQUE LITAGION 

LAW FIRMS; ATANASOKOVIC HARTNELL, 

SARVASS CLAPPARA & WATSON MANGIONI

Piero Gross
Chief Operations Officer

INDUSTRY EXPERIENCE: 19 YEARS 

PREVIOUS: CREDIT SOLUTIONS, NEXXA, 

THORN GROUP, NCML, COLLECTION 

HOUSE, TELSTRA

Victor Peplow
CFO

INDUSTRY EXPERIENCE: 34 YEARS

PREVIOUS: FINANCE CONSULTANT, 

MORGAN STANLEY, CITGROUP & ANZ 

BANK

Lewis Romano
Executive Director & Co-Founder

Prior to founding Credit Clear in 2016, Lewis was founder and MD of Australia’s 
third largest job site spotjobs.com. Lewis is a key driver of many fundamental client 
and strategic relationships for the business.

Christine Christian

Director

Christine Christian is a business executive and entrepreneur with more than 35 years’ experience 
in financial services, investment, private equity, credit risk, digital media and publishing. Christine 
is currently Deputy Chairman and Director of FlexiGroup Limited, Non-Executive Director of 
MaxCap Group and Non-Executive Director of Lonsec. 




